AppleServiceSource

Overview
TheAppleServiceSourcecompactdisc
(CD)istheone-stopreferencefor
repairinformationaboutall Apple®
products—-andit'sfastertousethan
traditional, paper-basedmanuals.With
itspowerfulsearchandcross-reference
capabiiies, Service Sourceenables
authorizedAppleserviceprovidersto
quicklyaccessinformationthatis
containedintheAppleServicePro-
gramsandAppleService Technical
Proceduresmanuals.Withaclickofthe
mouse,technicianscanmoveinstanty
fromonetopictoanother--from
printerstocomputers,forexample,or
fromtroubleshootingchartsto
partslists.
Designedprimarilyforin-house
users,ServiceSourcecomplementsthe
smal, portableApple ServiceGuides.
Thisgroupofreferencemateralsallows
senviceproviderstochoosethebest
publicationforeachrepair.

Feallres

CD-basedservicedocumentation

Compatibilitywiththe AppleOrder®system

Benefits

Providesconvenientaccesstoallthe
information containedinthe Apple Service
Programsand Apple Service Technical
Procedures manuals.

Reducesyourdependenceonthetelephone
andthe AppleLink®communicationsnetwork
toclarifyinformation.

- Allowseasierupdatingthan
paper-basedmedia.

- Allowsyoutofindinformation, trouble-
shoot,andrepair Apple productsmuchfaster
thanyoucanusingmanuals.

Letsyoucreateaparts-orderfilethat
canbeusedbythe AppleOrderon-ine
Servicedatabase.
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ProductDetails

Thesecondreleaseof Apple
Service Source, shippedinApril
1991, containsinformationabout
thefollowingsubjects:
TheMacintosh®Portable
computer:
—Completetechnicalprocedures
(includingtake-apartand
troubleshootinginformation)
—Moduleidentification
information
--Diagnosticdiskcreation utility

Allother AppleMacintosh
computers, monitors, diskdrives,
andprinters:
-Symptomchartsfor
troubleshooting
—Productspecifications
—-Moduleidentification
information
--llustrated partslist
--Diagnosticdiskcreation utility

AllMacintoshand Applell
products:
—Service programsinformation
—Servicenatices

Diagnosticdiskcreationutility:
Becausediagnosticsoftware
cannotbe rundirectly fromthe
CD, Senvice Sourceincudesa
utility thatallows service providers
tocreatediagnosticdisks.

Ordering Information Apple Service Source* OrderNo.077-8275 Withyourorder, you'llreceive:
AppleSeniceSourceCD
User'sguide
Formoreinformationabout *SenviceSourceisintendedtobean
Senvice Source (inthe United addiionalresourcefortechniciansanddoes
Stat call( sto notreplacethereguiredApple Service
(.asonly),. allyourcustomer TechnicalProcedures
servicespecialistat(408)559-6444.
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